East Bay Paratransit
1750 Broadway
Oakland, CA 94612

NOTICE THAT APPLICATIONS ARE BEING ACCEPTED TO FILL
VACANCIES ON EAST BAY PARATRANSIT’S
SERVICE REVIEW ADVISORY COMMITTEE (SRAC)
Applications are being accepted from individuals who are interested in
volunteering to serve on East Bay Paratransit’s Service Review Advisory
Committee (SRAC). The Committee may have a limited number of openings
depending on the number of current members seeking reappointment. At least
one (1) immediate vacancy will be filled from this recruitment. Additional
vacancies resulting from the non‐appointment of existing members as well as
resignations will be filled from qualified applications received during ongoing
recruitment.
East Bay Paratransit established a rider advisory committee to work with
management staff even before service began. This committee, known as the
SRAC, has been a part of the ADA paratransit program since 1995.
The 16 member committee consists of twelve East Bay Paratransit users from
all parts of the service area, and four other members and individuals from city
programs or social service agencies that have ADA riders as clients.
Meeting months typically are: February, April, June, August, October, and
December. Travel to and from the meetings is free for members.
SRAC members work with management staff on issues such as:
• Developing changes to procedures or policies
• Reviewing budgets and funding claims
• Providing input on updates to East Bay Paratransit documents and
correspondence
• Observing driver training
• Outreach to people with disabilities who need to know about paratransit
In addition, the SRAC offers a public forum for the community to bring their
comments or concerns about paratransit service issues.
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Members have two-year terms and must go through an application process
which includes an interview.
The Nominating Committee is interested in appointing individuals who:
• Bring to the group diverse views and/or knowledge;
• Show a willingness and openness to listen to the views and interests of
others;
• Have direct experience using East Bay Paratransit service;
• Have a commitment to participate in the committee process and are willing
to devote approximately three hours every other month to attend regular
meetings of the committee as well as preparing for those meetings; and
• Have a commitment to participate in at least one SRAC subcommittee
which meet about approximately once a month for 2-3 hours.
Applications can be downloaded at eastbayparatransit.org or by calling
510-902-5999 to request an application.
Return your completed application by mail to:
East Bay Paratransit
Attn: Quality Assurance Manager
1750 Broadway
Oakland, California 94612
By Fax to:
510-287-5069
Or by Email to:
reneem@paratransit.org
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